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Abstract. Although between 1998-2008 Romania has registered economic growth, from a 
human resources point of view it was a minimum growth. In time the flux of direct foreign 
investments has created new jobs, and in this context, promoting and developing entrepreneurial spirit 
has become absolutely necessary. In Romania the level of entrepreneurial education is low, in 
principle because of the deficient link between research, knowledge, education and industry which are 
exposed to a relatively new private business environment. The changing economic environment, in the 
context of numerous challenges of globalization, will inevitably lead to new evolutions on the market, 
and because of this the implementing of adequate stimulating measures for the entrepreneurial 
educational system will become a necessity for the development of IMM’s. 
 




The volume and quality of tourist activity depends in an essential way to the 
employment of personnel, respectively by the number of workers, the level of their training , 
the consistency between the training and the functions they are serving in the institutions, and 
their professionalism and dedication with which they are filling their duties. The role of the 
human factor has grown in our time, due to the more demanding consumers towards the 
quality of services and due to an ever increasing participation of larger and larger population 
segments to the tourism activity. 
In the regional, national and international markets, changes are intensifying 
competition. Even the small businesses which are orientated locally in most cases, are living 
under the pressure of globalization. From this point of view the era of: “work experience is 
enough to have success” has come to an end. 
So it must be replaced with and engagement and increasing capacities of the industry 
in order to offer a systematic learning environment at work. Tourism industry at local level –
and especially small and medium businesses need to improve their general management and 
their knowledge, including general statistics with the aim to improve the quality of planning. 
A higher level of training of the workforce allows for a better work ethic and better 
work performance. Every inconsistency between the post requirements and professional 
training of the employees will reflect badly in the work productivity and in the work 
satisfaction. Because of this, it is important for the studied regions that a rigorous delimitation 
of every position, recruitment of skilled workers and permanent training of personnel. We 
observe a preponderance of medium education level in all the regions of development. 
The regional experience shows that the image of the tourism industry is bad for an 
employer, especially regarding subsectors like accommodation and catering, while tour 
operators, travel agencies, transport companies, and big hotels seem to have a better image. 
Poor working environments, without visible career opportunities, hierarchical structures, low 
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wages and part time or seasonal jobs are some of the factors that add a bad image to the 
regional work environment. 
 
 
MATERIALS AND METHODS 
 
Three components will be analyzed: a quantitative analysis at national and regional  
level, a qualitative analysis with the the level of entrepreneurial education and an institutional 
analysis upon existent politics and public institutions involved in stimulating the development 
of IMM’s. . 
 
RESULTS AND DISCUSSIONS 
 
Romanian economy has recorded significant changes in the last two decades in the 
process of adaptation and integration into the European Union, reflected both the 
macroeconomic and the entrepreneurial sector. Profound reforms in political, economic and 
social which accompanied the accession of Romania to the European Union have been 
followed by new challenges for building up to full integration into EU structures. Adjustment 
to the acquis has been accompanied by Romania's participation as a Member State, to the 
improvement of policies and mechanisms of functioning of the EU to achieve the objectives 
assumed. 
The current context marked by the integration and amplification phenomena of 
interdependence, imposed new rules of the game. Prosperity of nations involves increasing 
competitiveness in all markets and is an important tourist market with great growth potential. 
As a result, the issue of competitiveness has become an important theme in each economic 
actor, from the economic regions to that of any nation. At the same time there is an evolution 
of the concept of competitiveness, meaning the transition from static competitiveness, the 
competitive advantage was given endowment of technical factors (and potential in tourism 
and natural) in the dynamic, whose motor factors are: technical progress, human resources 
and modern management methods. This meant that competitive advantage to overcome the 
economic dimension, education, safety and quality of life is compounded concept. 
A distinctive feature of developed economies is the vital role of entrepreneurship as a 
central pillar of economic growth. Entrepreneurs motivated, willing to take risks, set up new 
companies, generating jobs. In particular, rapid technological progress continues to generate 
new business and lead to the development of existing, being a decisive factor for adaptation to 
new market opportunities, acquiring new knowledge and increase productivity. 
Contractor is the person who assumes the risk of entrepreneurship and seek ways to 
organize the company. He must know how to conduct entrepreneurial activity, business, 
problems may collide in his work and the possibilities of settlement. To make good decisions, 
the entrepreneur must estimate the fair value and position actual market conditions. The 
entrepreneur is a coordinator, a resource manager, able to combine resources and organize 
them to develop and to market innovation. Often the organization in which work becomes an 
obstacle in the innovation process, so he feels the need to associate with others. He is also a 
"player" who likes challenges and even create (Bugain, 2010).  
P. Drucker said that "small businesses are the main catalyst of growth". Small 
businesses contribute largely to the achievement of fundamental objectives of any national 
economy. 
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 SMEs play an important role in the economy for the following reasons: - structures 
flexibility confers a high capacity to adapt to the changing economic environment - small and 
medium enterprises can be integrated relatively easily into a regional industrial network, 
which contributes to First, the economic development of the region, on the other hand, to 
reduce unemployment and raise living standards, it provides jobs - their small size allows 
avoiding excessive bureaucracy and dehumanization;-SMEs form, the individual, a group 
much easier to control / drive.  
No doubt that SMEs have a number of vulnerabilities, many of which are inherent to 
their status: addiction, often in an overwhelmingly one person: the entrepreneur - the limited 
resources available - usually lower technical level than that of large enterprises. 
These vulnerabilities can be fatal small, if not acknowledged on time and if not 
identified ways to limit risks to which these firms are exposed. Howard Stevenson, director of 
the Center for Entrepreneurial Activities at Harvard has made memorable one indisputable 
truth: "One advantage of large enterprises is that they are big mistakes, but survive. In the 
case of SMEs, when they make mistakes large, often fail "- a reality that bankers take into 
account scrupulously (Isarescu, 2011). 
To adapt to complex economic environment, an SME needs to develop an 
entrepreneurial management, the creation of innovative business skills and best practices 
transnational infusion. Entrepreneur education, limits, past managerial experiences will 
influence its approach to the management. Entrepreneur's education level, especially its 
economic side, affects firm performance. In general, education entrepreneurs, at least in his 
managerial side, education is poorer than managers of large companies both in market 
economies and those in transition. Thus, it is considered that the possibility of obtaining the 
business of well-paid job is less which may be another motivation for an entrepreneurial 
career (FPP, 2010). 
Most entrepreneurs and business founders in Romania have previous experience in 
management positions or technical professions. Only 1.3% of entrepreneurs have previous 
management experience and 8.4% experienced in technical fields. More than half of them 
(52.9%) were unskilled workers before starting to run their own business. There is need to 
develop entrepreneurship programs through which prospective contractors can improve their 
skills in Romania to conduct business optimally. A global research for entrepreneurship 
monitor 2008 which reveals a clear lack of training activities in launching a business, both 
during school and after school (HRD Project).  
Changing economic environment, many challenges in the context of globalization, 
will inevitably lead to new developments in the market, implementation of appropriate 
measures to stimulate entrepreneurial education system as being a necessity for development 
of SMEs. 
Development perspective of entrepreneurship, and support it were strongly restrained 
by increased economic and financial crisis. Domestic demand for goods and lower 
international market demand, lower revenues and rising unemployment led to reorientation of 
many entrepreneurs, the drastic reduction of many businesses, refocusing of activities or 
dissolution. The global economic crisis has manifested itself by reducing the rate of 
development of entrepreneurship and increase the number of bankruptcies, affecting the 
economy of Romania. Period 2008-2010 showed that the SME sector is one of the most 
affected by this crisis, while representing the sector can contribute substantially to economic 
recovery as a whole.  
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Economic recession has hit Romania since the fourth quarter of 2008, with a 
significant influence on the activity of SMEs. Thus, in 2009, over 130 000 SMEs have 
suspended activity compared with about 12 thousand in 2007 and 2008, and over 40 000 




Evolution of SMEs during 2007 - 2009 
Source: Trade Register Office - are statistically. 
 
On the other hand, one can see that in 2009 were about 116,000 registered SMEs, less 
than 141,000 average of the years 2007 and 2008 (Government Strategy for SME 
development).  
These conditions, which led to the development parameters of the business sector, plus 
the absence of any previous experience in managing the effects of cyclical economic 
development, that periods of growth, recession and economic crisis, which led to worsening 
psychological factors action influence, such as distrust, inability to take risks, uncertainty 
aversion, etc.. 
Thus, in 2009, amid turmoil in the global economy, crisis action, and a set of internal 
factors, the Romanian economy has recorded for the first time after nearly 10 years, a 
negative growth of -7.1 %. Explanations for the lack of performance, are being largely due to 
a complex of three major factors of influence, namely: i) the domestic consumption demand, 
ii) the withdrawal of capital flows from abroad, iii) fall quite sharp foreign trade, both exports 
and total imports. 
Employment situation in Romania is characterized by the year 2010 changes. After a 
period of economic development, accompanied by an increase in employment, the economic 
crisis of the last two years has brought significant changes, both in the state and private 
sectors. The share of employment in Romania has decreased in the last year, falling below the 
European average (58.6% against 64.6% EU average).  
Unemployment in Romania is still below the European average, but significant 
increase to values in 2007 and 2008. Among women, the employment rate is even lower (52% 
to 58.6% EU 27 average) and the population of 55-64 age group employment rate was 42.6% 
(EU average is 46%). 
In Romania, the salary reductions that occurred in recent months and staff reductions 
have led to a resizing of the employer State. In the private sector, staff reductions have begun 
last year, doubling the unemployment rate this year compared with two years ago. Concerning 
employment structure by industries, data from 2008, growing economic, shows a high 
percentage of people employed in agriculture (28%) compared with other European Union 
countries (EU27 average is 4, 7% in 2009). Compared to 2000, the share of population 
employed in agriculture in the EU decreased by approximately 25% (Romanian Academy, 
2010) and in Romania between 2003 and 2008 the decline was about 7%. 





sem I sem II Total sem I sem II Total 
Registrations 142.073 76.460 64.182 140.642 60.979 55.043 116.022 
Eraser 20.401 6.495 11.181 17.676 12.037 31.578 43.615 
Suspensions 12.012 7.194 4.825 12.019 71.250 62.112 133.362 
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A variety of issues define tourism-labor relationship in terms of quality, such as the 
qualification of people employed in tourism and labor force structure on the steps of 
preparation, the ratio between the total time employees with part-time work and, proportion of 
seasonal workers and staff turnover, training costs (C. Cooper, E. Fayos, 1997).  
The volume and quality of tourism depends in a crucial by manning, that the number of 
workers and their skill level, the correlation between characteristics of the labor force in the 
institutions from regions or countries and analyzed the functions of professionalism and 
quality performance of their duties. The role of human factor in the contemporary period 
increased due to increasing consumer demands to quality and participation in all segments of 
tourism activity wider population. 
 The importance of tourism strategic treatment implications because of its labor 
problems imposed on the regional level, promoting policies that ensure the integration of 
tourism strategies to combat unemployment and investment allocation to increase the level of 
education and training of professional skills and quality of staff, encouraging public-private 
sector partnership. 
  Advantages of tourism in labor mobilization lies in:  
• benefits, direct and indirect for the whole regional economy;  
• generating jobs in areas with high rates of unemployment;  
• number of jobs for beginners, young people, people female groups traditionally 
disadvantaged in the labor market entry;  
• provides a range of specific tourism industry jobs; 
• potential to increase the use of labor higher than the industry;  
• seasonal jobs; 
• the ability to create new investment in infrastructure; 
• predominance of employment in SMEs, the main driver of market economy. 
Determination of labor efficiency in tourism activity involves a number of features 
specific to different tertiary sector and other sectors of the economy. They are determined, 
first, the difficulty of determining in real terms of production of goods and tourism services 
and its expression in specific units. Second, even when the effects of work can be expressed 
through technical information, there can be only little standardization of labor consumption. 
Third, heterogeneity of tourism activities and major differences that exist between 
components of the same product from a service provider to another are difficult selection of 
physical indicators, common to all categories of workers labor measurement (Gruescu R., 
2008). 
 Labour productivity in tourism at the regional and national shows lower values than in 
other sectors of the economy due to high consumption of manpower and reduced 
opportunities for the implementation of technical progress. To achieve the productivity 
increases in the regions analyzed, this being reflected in overall financial results of the entity 
is required to identify factors influencing labor productivity and change their ways. In factors 
with direct influence on labor productivity fall: the training, organization and level of 
technical equipment. 
In 2008, the regional labor productivity was EUR 28 367 PCS / employed person / 
year, worth close to that at national level. Compared to the average of EU labor productivity 
reached the Central Region in 2008, almost 45% of it. Labour productivity, in euro PCS, 





Labour productivity in developing regions of Romania 
- PCS euro / pers. Employment - 
Source: Romanian Statistical Yearbook 2004, 2008, 2009, 2010 
 
Labour productivity growth between 1999-2008 was due to the growth in real gross 
value added and reduce the number of employed approximately 15,400 persons (-1.5%). 
Among the regions analyzed only the Central region has a better situation, being in third place 
after Bucharest and West Region, in almost the entire period 1999-2008 (except made in 2000 
when he finished second). 
 
Tab. 3.  
Labour productivity in the regions of Romania to the EU average EU27 = 100 
Source: ADR Center, Central Region, elements of regional competitiveness, p. 7-8 
 
A higher level of training of the workforce allows better performance in terms of 
functions and obtain better results. Any mismatch between job requirements and training of 
employees is reflected negatively on labor productivity and the worker's job satisfaction. 
Consequently, it is important for the regions studied rigorous delineation of duties of each job, 
the recruitment of skilled workers and permanent increase their skill levels. We note the 
preponderance of environmental education in all three development regions, Central Region 
to customize with a decreased total number of employed people with low education level 




Romanian entrepreneurs, especially in tourism has the potential development and 
rapid growth, but for this to happen to young entrepreneurs to be innovative thinking, to 
 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 
Romania 13418 13319 14024 15685 16992 19455 20347 23171 25597 30204 
North-east 10281 9753 10536 12451 13532 15219 15549 17560 19810 22410 
South-east 12752 12258 12712 15162 16032 18929 18878 21166 22508 27227 
South 11235 11192 11634 13319 14485 17207 18273 21277 23261 27782 
South-west 11361 10805 11492 12368 14375 16565 16463 19044 21301 24670 
West 15224 13047 14107 15712 17458 19968 20572 24292 27071 30177 
North-west 12006 11584 11920 13963 14989 17224 17655 20121 22992 24694 
Center 13395 13631 14087 15424 16744 18687 19464 22345 25442 28367 
Buchares
t-Ilfov 
27193 29112 30502 29658 30589 33459 36472 39417 40532 52850 
 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 
Romania 23,3 23,6 25,5 29,3 31,1 34,4 35,9 39,6 43,2 48,7 
North-east 17,9 17,3 19,2 23,3 24,8 26,9 27,4 30,0 33,4 36,1 
South-east 22,1 21,7 23,1 28,3 29,3 33,5 33,3 36,2 38,0 43,9 
South 19,5 19,8 21,2 24,9 26,5 30,4 32,2 36,4 39,3 44,8 
South-west 19,7 19,1 20,9 23,1 26,3 29,3 29,0 32,5 36,0 39,8 
West 26,4 23,1 25,6 29,4 32,0 35,3 36,3 41,5 45,7 48,7 
North-west 20,8 20,5 21,7 26,1 27,4 30,5 31,1 34,4 38,8 39,8 
Center 23,3 24,2 25,6 28,8 30,6 33,0 34,3 38,2 42,9 45,7 
Bucharest-Ilfov 47,2 51,6 55,5 55,4 56,0 59,2 64,4 67,4 68,4 85,2 
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improve continuously and to take the risk for action. Promoting entrepreneurship and 
developing entrepreneurial talent to stay permanently concern competent institutions - 
government authorities, organizations promoting entrepreneurship and business support 
providers - by providing financial and technical support effectively, appropriately features the 
Romanian business environment. The responsible authorities have expressed concern for the 
support and development of entrepreneurship education in Romania by developing specific 
policies to improve the entrepreneurial skills of young business owners and potential 
entrepreneurs. 
Results labor and manpower in tourism consumption varies according to the degree of 
technical equipment and technical and functional parameters of the equipment and facilities.  
Increasing technical equipment requires, however, high investment and relatively 
limited, only part of the departments of tourism with a high degree of receptivity to technical 
progress. Investment efforts for achieving these superior technical equipment will allow 
obtaining better results in terms of quality, along with quick and quality service to consumers. 
In addition to direct factors of influence on labor productivity can act randomly and 
less influence, a number of factors indirect influence on the conditions in which the tourism 
activity: the prices and tariffs, the seasonality of tourism (which, due not limit the type of 
tourism products strong tourism activity), the structure of tourists, the location of units to the 
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